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This document is intended to help you troubleshoot the login issue in PUIS. Please check the
solution provided in the list below in that case. Please contact us at pu-softdev@president.ac.id if
you get other symptoms.

1.

2.

3.

Symptom : “Login Failed!” Popup appeared
Reason : Your login information is invalid.

Please make sure that your email address and password are correct.
The user ID must be filled by your registered email address. Your registered email address can
be found in Profile section after you login.

Click Forgot Password if you forgot your password.
If this didn’t work, please contact us.

Symptom : No error message after click Login button.
Reason : 1) Connection issue, or
2) Problem with browser cache, see Symptom number 3 below.

Please make sure that your connection is stable by visiting another website.

Symptom : When accessing PUIS menu, you were being redirected to Login Page.
Reason  : Problem with your browser cache

Sometimes, your browser cache might get corrupted which causing problem in your login
session. To fix the problem you have to clear your browser cache and then reload the page, or
simple use Incognito Window in Chrome or Private Window in Firefox to open PUIS. Since
these windows will load PUIS without any cache, it will be solve the issue in trade of the longer
page load time.

Please follow the guides in the appendix section to clear browser cache only for PUIS, so that
other sites will not be affected.

Windows User:
a. Appendix 1 - Clear Cookies on Chrome
b. Appendix 2 - Clear Cookies on Mozilla Firefox
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APPENDIX 1 - How to clear cache on Chrome

1. Click menu icon and click sub menu ‘Settings’

% ® & % :
New tab Ctrl+T
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History >
Downloads Ctrl+)
Bookmarks >
Zoom - 100% + L2
Print... Ctrl+P
Cast...

Find... Ctrl+F

Install OLX Lite...

More tools >
Edit Cut Copy Paste
Settings

Help >

2. Scroll down and find "Privacy and Security", then click Site Settings.

Settings Q,  search settings

& You and Google B  Payment methods »

Autofill Q  Addresses and more '

Privacy and security
Privacy and security

Search engine Clear browsing data
Clear history, cookies, cache, and more

=]
e
@  Appearance
Q
[=1]

Default browser

Site Settings

| »
O  Onstartup Control what information websites can use and what content they can show you

Advanced = More o
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3. Click "View permissions and data stored across sites" menu.

Settings Q  search settings

54 You and Google & Site Settings ®
B Autofil
All sites
e Privacy and security
View permissions and data stored across sites »
@  Appearance
Q,  searchengine Perinissions
Default browser . .
= ® Cookies and site data N
Allow sites to save and read cookie data
()  Onstartup

4. Type “puis” in the search box, and click more button on result list.

Settings Q  search settings
& You and Google & All sites | Q_ puis [x] |
B Autofil

Sortby  Most visited -
e Privacy and security
@  Appearance

president.ac.id

Q Search engine v

29.5 KB - 12 cookies

ore act

5. Click “Clear Data” to complete the operation

president.ac.id

® 20.5Kk8- 12 cookies Reset permissions

Clear data
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APPENDIX 2 — How to clear cache on Mozilla Firefox

1. Click menu icon and click sub menu ‘Preferences’
2. Select the “Privacy and Security” panel and go to the “Cookies and Site Data” section

'ﬂ' General
Cockies and Site Data
ﬁr Home 4[5
Yiour stored cookies, site data, and cache are cummently wsing 405 MEB of Clear Data..
. disk space. Leam more
Q, search Manage Data...
ﬂ Privacy & Seourity Delets gookies and site data when Firefox is closed Marage Permissions...
S Sync

3. Click the “Manage Data” Button. The Manage Cookies and Site Data dialog will appear.

Manage Cookies and Site Data X

The Following websites store cookies and site data on your computer. Firefox keeps data from websites
with persistent storage until you delete it, and deletes data from websites with non-persistent storage as

space is needed.

O search websites

Site Cookies Storage * | Last Used
rubiconproject.com 6 3 years ago
pixel.rubiconproject.com 1 3 years ago
mathtag.com 3 3 years ago l
company-target.com 2 3 years ago

vultr.com 7 3 years ago
www.vultr.com 1 3 years ago
stackexchange.com 1 3 years ago

rlcdn.com 4 last year
beacon.walmart.com 2 3 years ago

n

iry in I ueare ann

Remove Selected Remove All

Ccancel Save Changes

4. In the “Search website” field, type puis.president.ac.id and click “Remove Selected” from
the result.
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